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Welcome to the 2009 SmartFees 
Seminar.

The aim of this seminar is to show 
SmartFees CCMS users and other 
interested members of the child care 
industry the newest features of 
SmartFees CCMS.

We will be covering a variety of topics 
including the latest upgrade, some 
exciting innovations and an overview 
of what features to expect in coming 
months.

We hope you find this seminar both 
interesting and informative.
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Version 15 Features



SmartFees CCMS ςNew Security System

User level security in the SmartFees front end.

- Why?It allows the service to determine who has access to particular 

information. 

- How?By defining different levels of security. For example, we have 
set Version 15 up with three different security levels, but you may 
like to define more than this. Alternatively, if only one person uses 
the software, then you may decide not to set up security.
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User level security
These new security screens can be found on the Setup menu.

Simply define your Security Levels on the Security Levels tab. We have 

given three suggestions, however you can define as many or as few 

security levels as you like.
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Then, designate the User security settings you wish to using the different

security levels you  have defined.

Finally, allocate security levels to your screens in order to complete the

security process. 
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Having applied security levels to users and screens, this now means that a

user with a security level of 2, will not be able to open a screen with a 

security level of 1, for example. 

Be aware that on the Screen Security screen you only need to add the 

ǎŎǊŜŜƴǎ ǘƘŀǘ ȅƻǳ ǿŀƴǘ ǘƻ ŀŘŘ ǎŜŎǳǊƛǘȅ ǘƻΦ LŦ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǎŜŎǳǊƛǘȅ ƻƴ ŀ 

ǇŀǊǘƛŎǳƭŀǊ ǎŎǊŜŜƴΣ ǘƘŜƴ ŘƻƴΩǘ ŀŘŘ ƛǘΦ
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Why use security?



Waitlist Function

The child screen has two new fields that can be used for waiting list 

tracking: Date Enrolled and Waitlist Priority. When a new child is 

entered the date enrolled defaults to today.  Enter a waitlist priority

number if you choose.
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Waitlist Priority Report

This new report is like the Child Ages report but includes the 2 new fields, 

Waitlist Priority and Enrolled Date. You can sort by priority ,then enrolled 

date, then date of birth. 

The report includes all children (active and non-active) who have a non-

blank waitlist Priority. Children may or may not have an enrolment 

record. They could be just added on the Child screen and will still appear.

Copyright Abdat Computer Systems 2009

9



State Regulation Compliance Changes
Parent screen - Contacts tab

There are two new fields displaying parent country of birth and parent 

languages on the Contacts tab Co-parent tab. 

Attendance Sheets 

All three formats of attendance sheets optionally print child date of birth 

and also now allow for the adult dropping off the child and the adult 

collecting the child to print their name as well as sign. 
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Child Regulatory Fields
There are two new child regulatory fields that have been added to the 

/ƘƛƭŘ {ŎǊŜŜƴΥ Ψ[ƛǾŜǎ ²ƛǘƘΩ ŀƴŘ ΨhǘƘŜǊ /ƘƛƭŘ 5ŜǘŀƛƭǎΩΦ

hƴ ǘƘŜ /ƘƛƭŘ {ŎǊŜŜƴΣ tŀǊŜƴǘ ¢ŀō ŀ Ψ[ƛǾŜǎ ²ƛǘƘΩ ŦƛŜƭŘ Ƙŀǎ ōŜŜƴ ŀŘŘŜŘΦ LŦ 

there is a tick in this box it indicates that the child lives with this parent.
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Child Regulatory Fields

¢ƘŜǊŜ ƛǎ ŀ ƴŜǿ ǘŀō ƻƴ ǘƘŜ /ƘƛƭŘ {ŎǊŜŜƴ ŎŀƭƭŜŘ ΨhǘƘŜǊ /ƘƛƭŘ 5ŜǘŀƛƭǎΩΣ ǿƘƛŎƘ 

stores regulation and other child information.
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CCMS Required Changes

Cancelling enrolments:

You can now cancel an Active enrolment as long as it only has Cancelled 

attendances or No attendances.

Updating enrolments:

When using the Update enrolment action the end date must be greater 

than or equal to the latest week ending date on any non-cancelled 

attendances, if any exist. 

Creating Attendances:

¢ƘŜǊŜ ƛǎ ƴƻǿ ŜƴŦƻǊŎŜŘ ΨǳƴƛǉǳŜƴŜǎǎΩ ƻƴ ǎŜǎǎƛƻƴǎ ŦƻǊ ǎǘŀǊǘ ǘƛƳŜΣ ŜƴŘ ǘƛƳŜ 

and session type.

Vacancies:

OSHC services can now submit vacancies as the issue with the care 

provided 0-2 field has now been resolved with CCMS. 
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Bulk Delete function
We now have an additional option for services to bulk DELETE selected 

sessions, for example, for a day where the service does not charge

anyone who is normally booked on that day. You can only do this for 

Ψbƻǘ ¸Ŝǘ {ǳōƳƛǘǘŜŘΩ ŀǘǘŜƴŘŀƴŎŜǎΦ
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NEW! Attendance Summary Report
A new report has been created from the Parent screen ςAttendances tab. 

Wǳǎǘ ŎƭƛŎƪ ƻƴ ǘƘŜ ƭƛƴƪ ǘƻ ǇǊƛƴǘ Ψ!ǘǘŜƴŘŀƴŎŜ {ǳƳƳŀǊȅΩ ŦǊƻƳ ǘƘƛǎ ǎŎǊŜŜƴΣ ǘƻ 

see a summary of the attendances for this parent.
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Attendance Summary Report cont.
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Attendance Status & Balance Owing Report

There have been enhancements made to the Attendance Status Report

and the Balance Owing Report:

Attendance Status Report:

- Now able to enter range of w/ending dates

- Now displays Centrelink Processed date

- Now displays Enrolment Status

Balance Owing Report:

Now has an audit sub-report at the end which lists any parent whose 

beginning balance date is after or equal to either the earliest payment 

or the earliest attendance or both. This will cause the Balance Owing to 

be wrong.
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Attendance Status Report
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New Enrolment Status 
field



Balance Owing Report
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Audit list 
displays at the 

bottom 



Version 15 contains two new Child and Parent reports: Parents and 
Children, and Children and Parents (each displaying a list of active 
children and their active parents and their enrolled centres, and vice 
versa.)

Child and Parent Reports
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Child and Parent Reports
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Other Changes to be aware of:
ω Default nominated hours changed to 60

The default NominatedHours value has been changed from 50 to 60. 
This can still be overridden by the user but defaults to 60 on automatic 
and manual creation of enrolments for formal and informal 
enrolments.

ω New Version of Access Runtime

Version 15 has been developed and compiled using SP2 (Service Pack 
2) of Access 2007. New features that SP 2 allows include:

- Export to Excel (including older versions of Excel)

- Export to PDF (even if the machine does not have office 2007 )

- Creation of PDF invoices to email to parent should now be possible 

even if the machine does not have Office 2007 
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Backing Up

When you close out of SmartFees CCMS Version 15 you will now be 

prompted to back up your data file.
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4-Weekly Statement Compliance



DEEWR 4 weekly statement changes

Invoice/Receipt (DEEWR statement)

ω This has been updated to comply with further regulations from 
DEEWR regarding the issue of the 4 weekly statement. 

ω DEEWR expects all services to comply with the new legislative 
statement requirements from 1 July 2009. 

ω Heavy fines will be imposed upon services who do not comply. 

ω DEEWR information about the new obligation to comply is 
available  at www.DEEWR.gov.au/EarlyChildhood. 

SmartFees CCMSchanges allow services to comply with this

ƭŜƎƛǎƭŀǘƛƻƴ ōǳǘ ƛǘ ƛǎ ŜŀŎƘ ǎŜǊǾƛŎŜΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜȅ 

are using the software correctly.
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DEEWR 4 weekly statement changes

Changes to the Invoice/Receipt (Statement)  include:

ω A total line showing daily and weekly total of hours of care for each 
child in each week. 

ω The running balance now only shows a running balance at the end of 
each week rather than line by line.

ω A line prints under each week for reading clarity.

ω A date range header has been changed to display  the words 
Ψ{ǘŀǘŜƳŜƴǘ ǇŜǊƛƻŘΩ ǘƻƎŜǘƘŜǊ ǿƛǘƘ ǘƘŜ aƻƴŘŀȅ ǘƻ {ǳƴŘŀȅ ŘŀǘŜ ǊŀƴƎŜ 
printed.
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Å A Date issued prints in  the top right hand corner. This is picked  
up from the selection screen.

Å¢ƘŜ ΨtǊƛƴǘŜŘΩ ƭŀōŜƭ ƛƴ ǘƘŜ ōƻǘǘƻƳ ǊƛƎƘǘ ƘŀƴŘ ŎƻǊƴŜǊ ƴƻǿ ŘƛǎǇƭŀȅǎ 
ΨwŜ-ǇǊƛƴǘŜŘΩ ƛƴǎǘŜŀŘ ƻŦ ΨtǊƛƴǘŜŘΩ ƛŦ ǘƘŜ ǳǎŜǊ Ƙŀǎ ǘƛŎƪŜŘ ǘƘŜ ǊŜ-
printed tick box at the selection screen.

Å Authorised signatory now prints under the electronic signatory 
field. This is picked up from contact 1 on the Org screen.

DEEWR 4 weekly statement changes



DEEWR 4 weekly statement changes

ω Refer to CCMS instruction sheet 1 from DEEWR website

ω Link available from SmartFees CCMS help page

ω Further information is at the back of Version 15 Release notes

ω You need to be familiar with and comply with these requirements

ω SmartFees CCMS Version 15 complies

Copyright Abdat Computer Systems 2009
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Summary of requirements - 4 weekly period

ÅThe first statement period is the period of four weeks starting on 
Monday, 5 January 2009 or the first Monday after the service  
commences operating under CCMS.  

ÅThe later statement periods are each subsequent period of four
weeks during which a session or sessions of care are provided by
the service to the child.

ÅThe period start date must be a Monday and period end date 
must be a Sunday. 

ÅFour week statement periods may be different for children 
attending any service.

DEEWR 4 weekly statement changes



DEEWR 4 weekly statement changes

Summary of requirements - Issuing statements 

ω The period covered by the statements must be four weeks. 

ω Statements must be provided to parents within four weeks of the end 
of the statement period.  

ω A statement must also be given to another person 

paying the child care fees, if requested.

ω Statements must be provided in writing.  A service may provide 
statements electronically, ie via email, as long as the person to whom 
it is given consents to receive the statements electronically.  
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DEEWR 4 weekly statement changes

Summary of requirements - information required on four weekly 

statements

The statements must contain the following information:

ω Name of the service 

ω CCB Approval Id of the service

ω {ŜǊǾƛŎŜΩǎ !ǳǎǘǊŀƭƛŀƴ .ǳǎƛƴŜǎǎ bǳƳōŜǊ ό!.bύ όƛŦ ŀƴȅύ

ω Name of the person to whom the statement is issued

ω Name/s of the child/children in respect of whom the session of care 
was provided

ω Enrolment Id for the child or children

ω Weekly total of the number of hours in the sessions of care for which 
the fees were reduced
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Å Total number of hours of care provided to the child shown as 
both daily andweekly amounts if more than one session of care 
is provided.

Å Total number of absence days taken during the period covered by 
the statement

Å Date of issue of the statement

Å Start and end dates of the statement period 

Å Amount of fees charged for the session or sessions, before any 
CCB fee reductions are taken into account, ie total fee

Å Amount of CCB fee reductions provided for the session or 
sessions (if any)

DEEWR 4 weekly statement changes



DEEWR 4 weekly statement changes

Signature requirements

ω Statements must be signed by the person issuing the statement.  

ω A person may use a signature stamp in place of a hand-written 
signature.

ω For statements produced electronically, the service satisfies the 
signature requirement where the person who provides the statement 
is clearly identified and indicates their approval of the contents of the 
statement, ie their name and position appear either on the statement 
or at the bottom of the email.
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What compliance activity will occur around 4 weekly statements?  
Compliance officers from DEEWR conduct unannounced compliance 
visits on approved child care services.  

Compliance officers will continue to ask to see receipts, particularly 
for periods before 1January2009.  

They will also ask to see four weekly statements if they are available. 
Penalties will apply for failure to produce statements or statements 
not meeting requirements after 1July2009.

Who do I contact if I have further questions about the four weekly 
statements?
You should email any questions you have about the four weekly 
statements to: childcarecompliance@deewr.gov.au

DEEWR 4 weekly statement changes

mailto:childcarecompliance@deewr.gov.au


DEEWR 4 weekly statement changes
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More information about
DEEWR Compliance



Soon DEEWR will be starting to impose fines for non-compliance.

Compliance includes: 
-submitting Vacancies every week and on time
-ensuring that attendance information is accurate before submitting it
-attendance sheet requirements
-record keeping 
ŀƴŘ ƳƻǊŜΧΧ

Go to the following website to read further about compliance 

requirements. 

http://www.deewr.gov.au/EarlyChildhood/Programs/ChildCareforServi
ces/Operation/Pages/InstructionSheets.aspx
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SmartFeesOnline
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What is SmartFees Online?

SmartFees  Online is an online database which sends and

receives selected information from SmartFees CCMS.

It has an Online Payment function which will allow parents

to: 

ςView their account balance online

ςMake a secure payment online using a credit card
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What is SecurePay?

SecurePay is a secure gateway that enables your 
customers to pay you over the web and by direct debit.

What is PinPoint?

tƛƴǇƻƛƴǘ ǇǊƻǾƛŘŜǎ ǘƘŜ άaŀǎǘŜǊ aŜǊŎƘŀƴǘέ ŦŀŎƛƭƛǘȅ ǘƘŀǘ 
ŘŜōƛǘǎ ǘƘŜ ǇŀǊŜƴǘΩǎ ōŀƴƪ ŀŎŎƻǳƴǘ ƻǊ ŎǊŜŘƛǘ ŎŀǊŘ ŀƴŘ 
ǘǊŀƴǎŦŜǊǎ ǘƘŜ ŦǳƴŘǎ ǘƻ ǘƘŜ ŎƘƛƭŘŎŀǊŜ ǎŜǊǾƛŎŜΩǎ ƴƻƳƛƴŀǘŜŘ 
company bank account.
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