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SmartFees CCMS Seminar Program

Welcome to the 2009 SmartFees
Seminar.

The aim of this seminar is to show
SmartFees CCMS users and other
interested members of the child care
industry the newest features of
SmartFees CCMS.

We will be covering a variety of topics
including the latest upgrade, some
exciting innovations and an overview
of what features to expect in coming
months.

We hope you find this seminar both
interesting and informative.
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Versionl5 features

DEEWRompliance issues

SmartFee®nline

Direct Debit

Morning tea

MYOB integration

SmartWeb

Outsourcing services

Future directions

Questions
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Version 15 Features
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w SmartFees CCMSNew Security System

User level security in the SmartFees front end.

- Why?It allows the service to determine who has access to particular
information.

- How?By defining different levels of security. For example, we have
set Version 15 up with three different security levels, but you may
like to define more than this. Alternatively, if only one person uses
the software, then you may decide not to set up security.
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User level security AAK

smartfees.com.au

These new security screens can be found on the Setup menu.

File Enrolments Attendances and fees Reports Utility screens Setup Codes MYOB partFees Online Direct Debit Help

Configuration Employee Security Levels

Organisation User Security

Service Screen Security

Security

Simply define your Security Levels on the Security Levels tab. We have
given three suggestions, however you can define as many or as few
security levels as you like.

»  Switchboard | #  Security levels

Security levels

Security level Description
2 |1 Highest level for admin users only
o 2 Financial access
o 3 Lowest level user access
|
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@
Then, designate the User security settings you wish to using the“len
security levels you have defined.

?._.; Security levels R P Users '

b

User security

User ID/name Password User security level
n admin 1E
. hookkeeper money 2E
. lowleveluser low 3E|

Finally, allocate security levels to your screens in order to complete the
Security process.

b Screen security

-

Screen security

User ID/name Description Screen security level
Attendance E Attendance screen 1|E|
o BalanceReportselection |z| Balance Report Selection screen 1|z|
- BulkCCMSSubmit E CCMS submission screen 1|Z|
T BulkFlagSessions E Bulk flag or delete sessions screen 1|Z|
o CCBApprovalGLCodes E GL default codes 1|Z|
B cchealc E Fee estimates screen 1|Z| 6
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Why use security? 4“

Having applied security levels to users and screens, this now means tha
user with a security level of 2, will not be able to open a screen with a
security level of 1, for example.

Be aware that on the Screen Security screen you only need to add the
aONBSya U0UKFIG &2dz ¢ryad G2 FRR aso
LI NI A Odzf  NJ aONBSY > GKSY R2y QiU FR
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Waitlist Function A'lk

smartfees.com.au

The child screen has two new fields that can be used for waiting list
tracking: Date Enrolled and Waitlist Priority. When a new child is

entered the date enrolled~defaults to today. Enter a waitlist priority
number if you choose.

childid 23 CRMN Date enrolled |:|

Last name [E | Active indicator Waiting list priority (1-10) l:l
First name |VDLONDA | Date of birth Age 4 yrs 1 miR
Middle name | | Gender Casual?

Parents | CCB Eligibility | Enrolments | Attendances | Medical | Emergency contacts | Collection contacts | Immunisations | Dates | Customised | Other |

Parents

Parent Service Child count Active? Child lives with
» |AEDI FLORENCIO 18 E”Hamw Kangzaroo Child Care iLDC) |Z| |1 | Remove
% =l B | —

New Parent

Record: 10ofl oMk K Mo = | Search
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Waitlist Priority Report

®
® | e
smartfees.com.au

This new report is like the Child Ages report but includes the 2 new field
Waitlist Priority and Enrolled Date. You can sort by priority ,then enrollec

date, then date of birth.

The report includes all children (active and raxtive) who have a non
blank waitlist Priority. Children may or may not have an enrolment
record. They could be just added on the Child screen and will still appec

Happy Kangaroo Child Care - Waiting List Priority Report As at

Report lists Children with a Wait List priority and the services where they have non cancelled enrolments

28/05/2009

Age
Child ID Child Date of Bith  ¥rs Mnths Pricrity Date enrolled
61 P gtience Paul 08/03/2008 0 9 1 2710572009
Enrolled services Happy Kangaroo Child Care (0 SHC) 10222
52 Agapanthus Harvey 04/05/2006 3 0 2 2710572009

Total no. children 2

Enrolled services Happy Kangaroco Child Care (0 SHC) 10222
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State Regulation Compliance Changes[mk;

smartfees.com.au

Parent screen Contacts tab
There are two new fields displaying parent country of birth and parent

languages on the Contacts tab-Garent tab\

| Children | CCB Eligibilitvl Enrolments | Attendances| Contacts |Co—parent | JET | Parent payments\ Direct debit | SmartFees Online

Address |34 Gravel Lane | Home phone |3333 3333 |

| | Mobile | | fphone [22222222

Work emnail |work@emai|

Suburb |PEt'lDF'EI’k | Home email |home@emai|

State |NSW | = | Postcode

Country of birth |

Languages |

Attendance Sheets
All three formats of attendance sheets optionally print child date of birth

and also now allow for the adult dropping off the child and the adult
collecting the child to print their name as well as sign.

Copyright Abdat Computer Systems 2009
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Child Regulatory Fields A'AX

smartfees.com.au

There are two new child regulatory fields that have been added to the
| KAt R { ONBSYY W[AOSAE 2A0KQ IyR W
hy 0KS / KAfR {ONBSYyZX tIINByd ¢l o
there is a tick in this box it indicates that the child lives with this parent.

v N [T
4 childid 23 CRN Date enrollad |:|

Last name ’m ‘ Active indicator Waiting list priority (1-10) I:l
First name |‘|"D|_[}N DA | Date of birth Age 4 yrs 1 Wths
Middle name | | Gender Casual?

Parents |CCB Eligibilityl Enrolments Attendancesl Medical | Emergency contacts | Collection contacts | Immunisations | Nes |Cu5tomised | Other |

.
Parents A | N
Parent Service Child coynt Active? Child lives with

ﬂ.&am FLORENCIO 18 IE”Haggg Kangaroo Child Care (LDC) E||1 | Remove
*

=l A N cenore

Mew Parent
11

Record: M 1ofl P OH b W No ] | Search
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Child Regulatory Fields A'AX

CKSNE Aa | yS¢g GFlo 2y UKS [/ KAfR
stores regulation and other child information.

| Parents |CCB Eligibility | Enrolments | Attendancesl Medical | Emergency contacts | Collection contacts | Immunisaﬁonsl Dates |Customised| Other [

Other child details

Child lives with (if other than | ‘ Additional Assistance required? Learning Knowledge? [
parent 1} Communication? [
3 [
Place nfl:uirth| | Maobility? -
Selfcare?
Languages| |

Interpersonal? [
Cultural diversity[] Other? [

Court order? ]
Court details

Aboriginal? [

Torres Straight Islander? []

Parent disability? []
Child disability? [[]
Child at risk? []

Custody access

Motes
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CCMS Required Changes AAL

smartfees.com.au

Cancelling enrolments:

You can now cancel an Active enrolment as long as it only has Cancelle
attendances or No attendances.

Updating enrolments:

When using the Update enrolment action the end date must be greater
than or equal to the latest week ending date on any +oamcelled
attendances, if any exist.

Creating Attendances:

CKSNE Aad Y26 SYF2NOSR WdzyAljdzSy Sa
and session type.

Vacancies:

OSHC services can now submit vacancies as the issue with the care
provided 02 field has now been resolved with CCMS.
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Bulk Delete function

A

smartfees.com.au

We now have an additional option for services to bulk DELETE selected
sessions, for example, for a day where the service does not charge
anyone who is normally booked on that day. You can only do this for

Wh2 S {doYAGOGSRQ

File Enrolments Attendances and fees Reports Utility screens Setup Codes
Bulk CCMS Submit | Delete attendances Fee estimates
Messages Delete misc fees Bulk flag sessions as absences
Vacancies Version

«curity Warning Certain content in the database has been disabled Options...

[P Switchbuard"‘l F Bulk flag oldeletesessions\

Bulk delete sessions

iulk flag sessions as Session Type = "Hrs Absence" or Bulk delete sessions

select service (leave blank for all) |Z|

Select service type |Z|
Select session date

Select session type  |Hrs Absence |E| lignored when bulk deleting

Mote: You can only flag or delete existing sessions
and only ‘Mot yet submitted’ attendances

Copyright Abdat Computer Systems 2009

FGUGSYRIyOSada

MYOE Interface

14



NEW! Attendance Summary Report A'lk

smartfees.com.au

A new report has been created from the Parent screéttendances tab.
Wdza i Of AO1 2y GKS ftAYy]l G2 LINAYI

see a summary of the attendances for this parent.
Parent

5 0 W iiepen
Parentid 18 CRN |451-500-0118 Old family id

Last name [ABDI Active indicator
| | Beginning balance |$0.00 | As at |26;’05f2008 |
First name |FLORENCIO | Date of birth |17/05/1974
Balance owing %0.00 As at 06,/04/2009
Middle name | | Gender IEB

Children | CCB Eligibility | Enrolment5| Attendances |Cont,act5 | Co-parent | JET | Parent payments | Direct debit | SmartFees 0n|ine|

Week ending  Attend Enrcl Id Total fee Miscfee FaCsla Attend CCB fee CCB pay IFA JFA pay Parent 3rdF-
Id attend id status red'n status entitle status amount cont
— ment
P | 26/0a/2009 E 82 519500 50.00 Not yet submitted 50.00 50,00 5195.00
19,/04/2009 423 82 519500 50.00 1-1R9XV Submitted 50.00 50.00 519500
22/03/2008 405 82 5150.00 5000 1-1QQG7 Processed 5143 76 Payment Created $0.00 Not spplicable 56.24
22/03/2009 95 82 5205.00 $10.00 1-1Q0F7 Cancelled 50.00 50.00 5205.00
15,/03/2009 77 82 519500 5000 1-1QFY3 Processed 551.73 Payment Created 50.00 Mot Applicable 514327
08/03/2009 59 82 5195.00 5000 1-1QFv1 Processed 5398 Payment Created 50.00 Mot Applicable 5191.02
01/03/2009 41 82 5205.00 $10.00 1-1Q52R Processed $57.06 Payment Created $0.00 Not Applicable $147.94
22/02/2002 323 82 5195.00 50.00 1-1054X Processed 599.72 Payment Created 50.00 Not Applicable 595.28

Print attendance summary
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Attendance Summary Report cont.

smartfees.com.au

Happy Kangaroo Child Care
Attendance Summary for Parent ID 18 FLORENCIO ABDI

Week ending Attend Attend FaCslA Enrol Id Enrol type Enrol Total fee Misc fee CCBfee IFA Parent 3rd Party
Id status attend id status red'n entitle amount cont
ment

YOLONDA LDC

17/05/2009 490 Mot yet submitted 82 Formal Active  5110.00 $0.00 $0.00 $0.00 $110.00 $20.00
17/05/2009 480 Cancelled 1-15YDD 82 Formal Active  5195.00 $35.00 $0.00 $0.00 $230.00 $0.00
10/05/2009 461 Cancelled 1-15IF1 82 Formal Active  $195.00 $10.00 $0.00 $0.00 $205.00 $0.00
10/05/2009 471 Mot yet submitted 82 Formal Active $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
03,/05/2009 499 Mot yet submitted 82 Formal Active  $195.00 $0.00 $0.00 $0.00 $195.00 $0.00
26/04/2009 443 Processed 1-1RRIR 82 Formal Active  $195.00 5000 $18474 $0.00 $10.26 $0.00
19/04/2009 423 Processed 1-1ROXV 82 Formal Active 519500 $000 2272 $0.00 $172.28 $0.00
22/03/2009 395 Cancelled 1-10QE7 82 Formal Active  5195.00 $10.00 $0.00 $0.00 $205.00 $0.00
22/03/2009 405 Processed 1-1Q0G7 82 Formal Active  $150.00 $0.00 $143.76 $0.00 $6.24 $0.00
15/03/2009 377 Processed 1-1QFY3 82 Formal Active 519500 $000  551.73 $0.00 $143 27 $0.00
08/03/2008 359 Processed 1-10FV1 82 Formal Active  $195.00 $0.00 $3.98 $0.00 $191.02 $0.00
01/03/2000 341 Processed 1-1052R 82 Formal Active  5195.00 $10.00  557.06 $0.00 $147.94 $0.00
22/02/2009 323 Processed 1-1054X 82 Formal Active  $195.00 $000 59972 $0.00 50528 $0.00
15/02/2009 314 Processed 1-10IYN 82 Formal Active  5260.00 5000  5$16.46 $0.00 $243 54 $0.00
15/02/2009 306 cancelled 1-10IXR 82 Formal Active  $195.00 $10.00 $0.00 $0.00 $205.00 $0.00
08/02/2009 289 Mot yet submitted 82 Formal Active  $260.00 $26.50 50.00 $0.00 528650 $0.00
01,/02/2000 273 cancelled 1-10EQV 82 Formal Active  $130.00 $15.50 $0.00 $0.00 $145 50 $0.00
01/02/2009 281 Mot yet submitted 82 Formal Active  5130.00 $0.00 $0.00 $0.00 $130.00 $0.00
Printed 27/05 /2009 3:46:30 PM Page 1

SmartFees CCMS Version 15
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Attendance Status & Balance Owing Re;A.A.L

There have been enhancements made to the Attendance Status Report
and the Balance Owing Report:

rent k, Attendance Status Report Seledion

Attendance Status Report Selection

Attendance Status Report: %

- Now able to enter range of w/ending dai :]

- Now displays Centrelink Processed datt _—— 5

- Now displays Enrolment Status B e

Balance Owing Report:

Now has an audit suteport at the end which lists any parent whose
beginning balance date is after or equal to either the earliest payment
or the earliest attendance or both. This will cause the Balance Owing to
be wrong.

Copyright Abdat Computer Systems 2009 17



Attendance Status Report

Attendance Status Report for Week Ending 10/05/2009

Happy Kangaroo Child Care

Happy Kangaroo Child Care (LDC) 10111

CCB Approval ID 1-16A45 LDC

Enrol
status/
type

Attendance Status = Cancelled

Att 1d Enrol Id

451 82 ABDIFLORENCIO 18

Total Cancelled for week ending 10/05/2009

Active/F ABDIYOLONDA 23

Attendance Status = Not yet submitted

471 82 Active/F ABDIYOLONDA 23 ABDIFLORENCIO 18

455 29 Active/l  Buffalo Barbara 18

Total Not yet submitted for week ending 10/05/2009

Jonquil Jenny 14

Attendance Status = Processed
463 84 ACOBA RAYMON 33

Total Processed for week ending 10/05/2009

Active/F ACOBASTEVIE 39

Attendance Status = Processing
468 100 AINSWORTH YON 44

Total Processing for week ending 10/05/2009

Active/F  AINSWORTH SON 50

Attendance Status = Submitted

452 83 Active/F ABDULLAH FARAH 36  ABDULLAH CELINA 30
457 56 Active/l  Abegg vana 37 Abegg Casey 31

464 a5 Active/l  Agapanthus Adam 24  Agapanthus Arthur 1
Printed 27/05/2009 3:49:41 PM

SmartFees CCMS Version 15

$195.00
5$195.00

50.00
$10.00
$10.00

$250.00
$250.00

$325.00
$325.00

$250.00
$60.00

$260.00

ee for hrs  Plus Misc

$10.00
$10.00

$0.00
$10.00
£10.00

$10.00
£10.00

$10.00
£10.00

$15.50
$10.00

$10.00

=Total
charge

$205.00
$205.00

50.00
$20.00
$20.00

$260.00
$260.00

$335.00
$335.00

526550
$70.00

$270.00

less CCB

50.00
50.00

50.00
50.00
50.00

$120.27
$120.27

525594
$255.94

50.00
50.00

50.00

as at 27/05/2009

smartfees.com.au

New Enrolment

field

Status

less JFA

$0.00
$0.00

$0.00
$0.00
$0.00

$0.00
$0.00

$0.00
$0.00

$0.00
$0.00

$0.00

3rd Party
contcharge

50.00
50.00

50.00
50.00
$0.00

50.00
$0.00

50.00
$0.00

$0.00
$0.00
$0.00

Page 1

Centrelink
processed
ate

Amt
charged to
parent

$205.00
$205.00

50.00
$20.00
$20.00

$139.73  01/01,/2000

$139.73

579.06 01/01/2000

$79.06

5265.50
$70.00

$270.00

Copyright Abdat Computer Systems 2009
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Balance Owing Report

Balances Owing Report ssat  27/05/2009

Happy Kangaroo Child Care
ABN: 1234567 Note: Total charges figure includes Parent charged amounts plus 3rd party contributions from
Processed attendances only (formal enrolments) and non cancelled/non cancelling attendances
{informal and AMEP enrclments).

Parentld Parent Active? Beg Bal Asat Total chargessince Total payments since  New bal
18 ABDI FLORENCIO Yes 50.00 26/05/2008 $2,039.60 52,007.06 53254
30 ABDULLAH CELINA Yes 50.00 31/08/2008 51,867.27 51,866.78 5049
31 Abegg Casey Yes 50.00 31/08/2008 $710.00 $620.00 $90.00
32 ABSALON PIERRE Yes $0.00 17/09/2008 $5829.57 $829.03 50.54
33 ACOBA RAYMON Yes 50.00 18/09/2008 $1,873.31 $1,792.08 58123
1 Agapanthus Arthur Yes 5000 15/01/2008 £7,290.50 56,940.50 $350.00
44 AINSWORTH YON Yes 50.00 11/02/2009 51,006.14 5950.00 556.14
38 Alderette Shamna Yes 50.00 19/11/2008 $3,115.00 $3,090.00 $25.00
29 BENNIGHT DOMINIQUE Yes $0.00 01/09/2008 $396.51 $367.19 $29.32
51 Black Jenny Yes 50.00 05/04/2009 $1,060.00 $1,050.00 $10.00
17 lones Jim Yes $0.00 25/05/2008 $4,502.00 $4,492.00 $10.00
53 purple peter Yes 50.00 01/04/2009 5240.00 5200.00 540.00
g Rose Tara Yes 50.00 17/01/2008 54,005.50 $2,040.00 $1,965.50
$28,935.40 $26,244.64 52,690.76

Total owing £2,690.76

\Audit list - parents with incorrect Beginning Balance Dates

Parent ID Name Beg Bal Date

] Pear Anne Z901/2008 Parent Beginning Balance date is after or equal to eariest Attendance

Copyright Abdat Computer Systems 2009
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displays at the

bottom
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Child and Parent Reports A'LX

smartfees.com.au

Version 15 contains two new Child and Parent reports: Parents and
Children, and Children and Parents (each displaying a list of active

children and their active parents and their enrolled centres, and vice
versa.)

Child Reports Selection

Report

i) child Ages Sorted Alphabetically @ Child CRN's sorted by CRN

) Child Ages Sorted by Date of Birth ¢ Preview Report §

™) Child CRN's sorted by child name

© child Allergy List i) Parent CRN's sorted Ry CRN [ Print Report ]
@ child Diet List i) Parent CRN's sorted by parent name

§ i [ Close ]
71 child Immunisation © Reminder dates repo

™ Waiting list priority report

i) child Health Report

@ Birthday Report ) Parents and Children

_ @ i
® Active children @ Children and Parents

@) Active parents Select service All |L|
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Child and Parent Reports

Happy Kangaroo Child Care - Active Children and their Active Parents As at

Report lists Active Children and their Active Parents

28052009

Child ID Child Active parents Enrolled services
23 ABDI YOLONDA

23 ABDI FLORENCIO 10111 Happy Kangamo Child Care (LDC}
35 ABDULLAH FARAH

35 ABDULLAH CELIN A 10111 Happy Kangamo Child Care (LDC)
3r Abegg lvana

37 Abegg Casey 10111 Happy Kangaro Child Care (LDC)
35 ACDOBA STEWIE

35 ACOBA RANYNMON 10111 Happy Kangamo Child Care (LDC)
40 ADSNAY MARLA

40 ADAWAY TALITHA 10111 Happy Kangare Child Care (LDC)
24 Agapanthus Adam

24 Agapanthus Arthur 10111 Happy Kangamo Child Care (LDC)
1 Agapanthus Brenda

1 Agapanthus Arthur 10222 Happy Kanganso Child Care (OSHC)
82 Agapanthus Harvey

52 Agapanthus Arthur

10222 Happy Kanganoo Child Care (OSHC)

Copyright Abdat Computer Systems 2009

smartfees.com.au

21



Other Changes to be aware of: 4‘)

smartfees.com.au

w Default nominated hours changed to 60

The default NominatedHours value has been changed from 50 to 60.
This can still be overridden by the user but defaults to 60 on automat
and manual creation of enrolments for formal and informal
enrolments.

w New Version of Access Runtime

Version 15 has been developed and compiled using SP2 (Service P«
2) of Access 2007. New features that SP 2 allows include:

- Export to Excel (including older versions of Excel)

- Export to PDF (even if the machine does not have office 2007 )

- Creation of PDF invoices to email to parent should now be possibl
even if the machine does not have Office 2007

Copyright Abdat Computer Systems 2009 22



Backing Up

i

smartfees.com.au

When you close out of SmartFees CCMS Version 15 you will now be

prompted to back up your data file.

Vo Parent | P Backupsfdataﬁle\

b
Back Up Data File

You will be backing up the following data file:
Happy Kangaroo Child Care

Backing up your data file will create a sfdata.zip file with today's date in the file name.

Click the Browse button to select the folder where you will store your backup

Browse

Back Up Data File | Return to Switchboard | | Exit SmartFees

Copyright Abdat Computer Systems 2009
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4-Weekly Statement Compliance

Copyright Abdat Computer Systems 2009
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DEEWR 4 weekly statement changes AAL

Invoice/Receipt (DEEWR statement)

w This has been updated to comply with further regulations from
DEEWR regarding the issue of the 4 weekly statement.

w DEEWR expects all services to comply with the new legislative
statement requirements from 1 July 20009.

w Heavy fines will be imposed upon services who do not comply.

w DEEWR information about the new obligation to comply is
available atvww.DEEWR.gov.au/EarlyChildhood

SmartFees CCM$anges allow services to comply with this
f SIAatl A2y o0dzi AG Aa SIFOK aSNIJA
are using the software correctly.
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DEEWR 4 weekly statement changes AAL

Changes to the Invoice/Receipt (Statement) include:

w A total line showing daily and weekly total of hours of care for each
child in each week.

w The running balance now only shows a running balance at the end o
each week rather than line by line.

w A line prints under each week for reading clarity.
w A date range header has been changed to display the words

WEGFOGSYSY (G LISNAZ2ZRQ (23SUKSNI gA
printed.
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DEEWR 4 weekly statement changes AAL

A A Date issued prints in the top right hand corner. This is picked
up from the selection screen.

ACKS Wt NAYyUSRQ tFoSt Ay 0KS o602
WWINA Y ISRQ AYAaAUSIR 2F WYt NAYUSRQ
printed tick box at the selection screen.

A Authorised signatory now prints under the electronic signatory
field. This is picked up from contact 1 on the Org screen.

Copyright Abdat Computer Systems 2009 27



DEEWR 4 weekly statement changes AAL

smartfees.com.au

w Refer to CCMS instruction sheet 1 from DEEWR website

w Link available from SmartFees CCMS help page

w Further information is at the back of Version 15 Release notes

w You need to be familiar with and comply with these requirements

w SmartFees CCMS Version 15 complies

Copyright Abdat Computer Systems 2009 28



DEEWR 4 weekly statement changes AAl

Summary of requirements 4 weekly period

A The first statement period is the period of four weeks starting on
Monday, 5 January 2009 or the first Monday after the service

commences operating under CCMS.

A The later statement periods are each subsequent period of four
weeks during which a session or sessions of care are provided by

the service to the child.

A The period start date must be a Monday and period end date
must be a Sunday.

A Four week statement periods may be different for children
attending any service.

Copyright Abdat Computer Systems 2009 29



DEEWR 4 weekly statement changes AAL

Summary of requirements Issuing statements
w The period covered by the statements must be four weeks.

w Statements must be provided to parents within four weeks of the end
of the statement period.

—
) L} ¢
)
-t <

w A statement must also be given to another persoi
paying the child care fees, if requested.

w Statements must be provided in writing. A service may provide
statements electronicallye via email, as long as the person to whom
It IS given consents to receive the statements electronically.

30
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DEEWR 4 weekly statement changes AAL

Summary of requirements information required on four weekly
statements

The statements must contain the following information:

€ € & €& €

€ €

Name of the service

CCB Approval Id of the service

{ SNDAOSQa ! dzaliNIt ALY .dzAAYySaa
Name of the person to whom the statement is issued

Name/s of the child/children in respect of whom the session of care
was provided

Enrolment Id for the child or children

Weekly total of the number of hours in the sessions of care for which

the fees were reduced
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DEEWR 4 weekly statement changes AAL

A

o To To Do o

Total number of hours of care provided to the child shown as
both dailyandweekly amounts if more than one session of care
IS provided.

Total number of absence days taken during the period covered by
the statement

Date of issue of the statement
Start and end dates of the statement period

Amount of fees charged for the session or sessions, before any
CCB fee reductions are taken into account, ie total fee

Amount of CCB fee reductions provided for the session or
sessions (if any)

32
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DEEWR 4 weekly statement changes AAL

Signature requirements

w Statements must be signed by the person issuing the statement.

w A person may use a signature stamp in place of a tvaitten
signature.

w For statements produced electronically, the service satisfies the
signature requirement where the person who provides the statement
Is clearly identified and indicates their approval of the contents of the
statement, ie their name and position appear either on the statement

or at the bottom of the email. /
Copyright Abdat Computer Systems 2009 / 33



DEEWR 4 weekly statement changes AAL

What compliance activity will occur around 4 weekly statements?
Compliance officers from DEEWR conduct unannounced compliance
visits on approved child care services.

Compliance officers will continue to ask to see receipts, particularly
for periods before January2009.

They will also ask to see four weekly statements if they are available.
Penalties will apply for failure to produce statements or statements
not meeting requirements after July2009.

Who do | contact if | have further questions about the four weekly
statements?

You should email any questions you have about the four weekly
statements to.childcarecompliance@deewr.gov.au
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smartfees.com.au

DEEWR 4 weekly statement changes A'LX

Happy Kangaroo Child Care Phone: (03) 3333333
Invoice/Receipt (DEEWR Statement) ABN: 1234567
Date of issue = 28/05/2009

1 Smith S5t Smithtown VIC 3195
Statement period = Monday 04/05/2009 o Sunday 10005/2009

Abegg Casey 31
Week ending Daily hrs charged Hrs CCB Fee for Total Less Less 3rd party Amount Payment Receipt Balance
Chrgd hrs hours Charge incl. CCB JFA cont Charged Haol
M T w T F o week misc Claimed Claimed charge AttID
Amount bif as at03/05/2009 $250.00
10/05/2009  |vana LoC 0 4 a 4 2 8 o S60.00 570.00 50.00 50.00 50.00 570.00 457
$320.00
Total 3 ] $60.00 $70.00 $0.00 $0.00 $0.00 §70.00
Amount bf +Total Amount Charged -Total Payment Amount = Amount Due $320.00
Children Abs in period CCMS Facsia Enrol type Service Service ABN CCB approval ID Type Room
1st42 adgt YD abs Enrol id
| vana Abegg o 1] o 1-10JWL Informal Happy Kangaroo Child Care (LDC) 1234587 1-18445 LoC Mo Reom
Miscellaneous Fees - Summary
Week ending
[10/05/ 2009 Ivana Excursion 06/05/2009 510.00

Authorised signatory Jill Smith
Printed 28/05/2009 4:15:25 PM
SmartFees CCMS5 Version 15

Pay your fees securely at wwwnw.smarifees.com.au/payonline
Parent ID=31, Service ID=10111
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More information about
DEEWR Compliance
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smartfees.com.au

Soon DEEWR will be starting to impose fines forecmmpliance.

Compliance includes:

-submitting Vacancies every week and on time

-ensuring that attendance information is accurate before submitting it
-attendance sheet requirements

-record keeping

YR Y2NBXX

Go to the following website to read further about compliance
requirements.

http://www.deewr.gov.au/EarlyChildhood/Programs/ChildCareforServ
ces/Operation/Pages/InstructionSheets.aspx
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http://www.deewr.gov.au/EarlyChildhood/programs/ChildCareforServices/Operation/Pages/Child Care Payment Compliance.aspx

SmartFee®nline
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What is SmartFees Online? AAL

SmartFees Online is an online database which sends and
receives selected information from SmartFees CCMS.

It has an Online Payment function which will allow parents
to:

¢ View their account balance online
¢ Make a secure payment online using a credit card
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What isSecurePday

SecurePay Is a secure gateway that enables your
customers to pay you over theeb and bydirect debit

What isPinPoin®

tAYLRZAYU LINBOARSE 0KS d
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company bank account.
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